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OVERVIEW:

Immediately following the Pulse tragedy, LYNX partnered with several public agencies to assist Central Florida. Public
tfransportation plays such a heavy role in our community and LYNX, along with the City of Orlando, Orange County and
countless other community partners rallied together to assist the needs of the community. Our agency responded with
detours, temporary stops, signage, social media posts and more. We also staffed bilingual representatives at the family
assistance center and provided 1,180 passenger trips to the vigil.

LYNX Pulse Bus in Front of Pulse Nightclub Memorial
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TRANSPORTATION ASSISTANCE:
Requests immediately poured in for LYNX to aid Central Floridians and their families with transportation. Examples include a
cooling bus for first responders shortly after the suspect was taken down, transporting nightclub patrons from Pulse to the

Orlando Police Department Headquarters after the incident, tfransportation to and from area hotels, the family assistance
centers and Orlando International Airport.

Seven LYNX buses provided transportation for President Obama’s visit. ACCESSLYNX vehicles tfransported people from the hospital
to the Amway Center to meet with the President. An additional bus transported surgeons from Orlando Regional Medical center
to the Emergency Operations Center.

LYNX Buses in Front of the Amway Center for President Obama'’s visit.
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DETOURS:

Category: Best Marketing and Communications to Highlight Transit Needs/Funding

) LYNX

LYNX operates four routes along Orange Avenue in the area of the Pulse Nightclub. Combined daily ridership of Links 7, 11, 18
and 40 is approximately 4,610 people per weekday. Detours were put into place shortly after the incident occurred. The city’s
Emergency Operations center was also staffed with LYNX personnel.

LYNX Detour Sign for Rerouted Buses

Effective June 13, 2016
Detour Links 7, 11,18 & 4

@ NO service on Orange Ave.
hetween Gore St. & Michigan St.

¥ We encourage you to use
Link 3 via Delaney Ave.
1/4 mile east. —>

® NO service on Columbia St.,
Sligh Blvd. & Lucerne Terrace.

@ Stop GLOSED S. Orange Ave.
@ Walmart & PNC Bank.

O TEMPORARY stop Michigan St.
@ Taylor Ave. near McCoy
Federal Credit Union.

O TEMPORARY stop S. Orange Ave.
@ W. Pineloch Ave.

O TEMPORARY stop southbound
S. Orange Ave. @ Gore St.

OTEMPORARY stop on Gore St.
@ Lucerne Terrace.

e DETOUR AREA

essme NO SERVICE AREA
@ CLOSED BUS STOPS
O TEMPORARY BUS STOPS
@ OPEN BUS STOPS
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Like us: facebook.com/golynx Watch us: channellYNX Visit us: golynx.com

Tweet us: @lynxbusorlando Follow us: instagram.com/golynx Call us: 407-841-LYNX (5969)

LYNX Detour Sign for Rerouted Buses

LYNX Employees at Orlando’s Emergency Operations Center
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PULSE BUS WRAP:
A dedicated Pulse bus wrap was designed and hit the streets just three days after the incident. It was truly a group effort between
several departments. Direct Media USA, LYNX' advertising contractor, partnered with the agency to fund an additional wrap.

LYNX Pulse Bus Wrap Rendering

“We will be defined by how we respond, how we Ireat each other.”
“Buddy Dye, Mayor ofOrisndo
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PULSE VIGIL:

Category: Best Marketing and Communications to Highlight Transit Needs/Funding
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Several departments pulled together a transit plan to run shuttles for the vigil. As a result, we provided 1,180 passenger trips with

a two-day turn around.

LYNX provided eight buses from three locations scattered throughout our service area to assist the community in attending the
event. Orange County Public Schools partnered with LYNX to provide three additional buses. The Pulse Vigil held at Lake Eola in

downtown Orlando drew more than 50,000 people.

LYNX Pulse Vigil Flyer
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LYNX will be providing complimentary event transportation
to & from the Candlelight Vigil for Orlando - Memorial
at Lake Eola from the following locations:

Y Valencia College East Campus Parking Lots C & D (Pick up is in front of Building 8)
701 N. Econlockhatchee Trail, Orlando, FL 32825
To Lake Eola: 5:00, 5:30, 6:00, 6:30 p.m.
From Lake Eola: 9:30 (First bus), 10:00, 10:30, 11:00 p.m. (Last bus)

Y¥ West Oaks Mall SuperStop (Closest store is Dillard’s)
9401 W Colonial Dr., Ocoee, FL 34761

To Lake Eola: 5:00, 5:30, 6:00, 6:30 p.m.
From Lake Eola: 9:30 (First bus), 10:00, 10:30, 11:00 p.m. (Last bus)

Y Osceola County Administration Parking Garage
521 W. Bryan St., Kissimmee, FL 34741
(Pick up at intersection of W. Bryan St. and S. Beaumont Ave.)
To Lake Eola: 4:30, 5:00, 5:30, 6:00, 6:30, 7:00 p.m.
From Lake Eola: 9:30 (First bus), 10:00, 10:30, 11:00, 11:30 p.m., 12:00 a.m. (Last bus)

¥ Lake Eola Drop off/Pick up Location: E. Robinson and Cathcart Ave.
*All times may be adjusted as needed.

LYMMO Orange and Grapefruit lines also will be running
every 5-7 minutes 5:00 p.m. - midnight.

**Due to anticipated crowd levels, please allow for extra travel time.**

Please visit www.golynx.com for updates and other route information.

Photos of People usmg LYNX transporahon to get to the V|g|I

LYNX Signage used to Label each Bus transport location.

& @ ynx A @ &

Votancol i

Like us: facebook.com/golynx

Tweet us: @lynxbusorlando

Watch us: channellYNX
Follow us: instagram.com/golynx

Visit us: golynx.com
Call us: 407-841-LYNX (5969)

WEST 0AKS




Category: Best Marketing and Communications to Highlight Transit Needs/Funding
Subcategory: Partnership
Entry Title: Pulse

@ Lynx
COMMUNICATIONS: (Website, Social Media and Media coverage)
In order to communicate to the public, the Marketing Communications department created passenger information while Customer
Service staffed the Family Assistance Center with bilingual representatives. Social media was an excellent way for us to communi-
cate our messaging as well. We set record numbers of shares, likes, retweets, impressions and reach.

Orlando Business Journal Article Orlando Sentinel Article ENO Transportation Weekly Article

Lynx unveils new bus wrap commemorating Lynx, SunRail, JetBlue, extend or shift L
Orlando shooting victims service in wake of Pulse shooting

Jun 16, 206, 3:41pm EDT

Public Transit Keeps Orlando Moving Despite
Tragedy

By Ann Henebery Mass Transt
Communications Monager

In the wake of the terrible shooting in Orlando, Fiorida on June 12, many people and organizations stepped up to
help those affected gedy. One of those public bus service, Lynx,

On Thursday, Lynx unveiled a new bus wrap to commemorate the victims of the
Pulse nightclub mass shooting in Orlando.

"We touch just about every aspect of this community, and we needed to show
our support,” said Lynx CEO Edward Johnson. "We wanted to come up with a way
to show that we stand as part of the OneOrlando mindset.”"

Lynxis the regional public bus agency in
Orlando, Florida. It provides fixed route
bus service over a 3-county region (the
area of which is larger than Delaware). The

N agency provides over 100,000 rides every
The bus features Orlando's Lake Eola fountain surrounded by a heart, a pulse and weekday and made a record 304 million
2 e + trips in 2014
49 doves representing the 49 victims of the tragedy. R Related BERLErT
o urn SH 4 i s The shooting at Pulse nightclub occurred
- - 2 - . T L LnVel S anow aua ceogn ‘Shooting at Py atthe southern edge of downtown on the
'We tried to think of a way not only to honor the victims, but also to bring Gommemorating the victims of the Orlando b main thoroughfare iéading o the heait of
Orlando together," said lead creative designer Jessica Casa. "It seemed like the Shooteg: y R/ 208 "W"‘:’:" GriandathehosphalBndte
Z P A Burbank central bus station.
perfect thing to have [the fountain] in the heart and have a pulse entering it —
% F By Jason Ruiter - Contact Reporter Orlando night Immediately following the shooting,
the pulse of the city of Orlando. Oriando Sentinel ﬁ Read about th authorities shut down Orange Ave. — the
S main road that runs past Pulse Nightclub.
. . B : In response to this, Lynx had to reroute
The bus wrap was produced rapidly. Once the design team began, it was only a matter of hours until they put the sanz Lynx, SunRail and JetBlue either shited or extended service o help Orlando city cope four lines (7, 11,18, 40 - area highlighted
finishing touches on the final product. After that, the installation company stepped in. Although the print and f v with the 12-block shut 2 filj '#OrlandoUni above) over a one and a half mile stretch
5 , 3 : Responds' vid - S of the Avenue and relocate 8 stops. This
installation process typically takes three to four days, employees worked through the night to get the bus ready as hope, determi area generates a good number of trips for the agency. There are multiple shopping centers, restaurants, retail
& i i ahiadi ol i 'shops, a commuter rail station, and of course the hospital along the corridor.
quickly as possible.
he region's public transportation shifted to reach the needs of a city that's working In order to keep the city moving despite the tragedy, Lynx quickly assigned temporary stops and signage along
"We're all very proud of the final product,” Johnson said. around Sunday's mass-shooting site south of downtown. :‘z::;i‘fr:’“‘es Which alowad thelridetsito'eccassesseritiel polnts e the hospital, doclor’s office, and.
Although the bus is not running any routes yet, Johnson hopes it will run along Orange Avenue as a tribute to where Lynx public bus transit system shifted four routes — lines 7, 11, 18 and 40 — diverting oo 2nencysien fook to sock meda to ke lnelldare of the Clocunosi hanced out lesfer nd reached oty
i th a e th ally ride through O ) the adi traditional news outlets as wellin order to share information about the detours and temporary stops.
the shooting took . more than a thousand people that usu. ride throu; range Avenue to the adjacent
9 place. P p. A 3 = 2 = . Lynx also assisted with tion to the Family Assis 0 P
i . Delaney Avenue between Michigan Street and Gore Street, about 1.3 miles. for the families of victims and provided free bus service to over 1,000 riders on June 19 for the vigil service.
The bus will remain in the fleet for some time to come.
" U a % L P “Lynx effectively navigated a major and unexpected disruption to its bus service while ensuring that in a time of
. ’ ’ o p f i ‘We're going to continue to detour [these] routes ... as long as necessary,* said L ynx CEQ cisis, riders could stll move through and access the affected urban area;” said Elizabeth Whitton, a
"We don't want to put any timetable on this because we know that this event is going to be with us for a while," said Edward L. Johnson. transportation planner with MetroPlan Orlando.
Johnson. "There are a lot of things we have to go through as far as the healing process." In order o keep the city moving despite the tragedy, Lynx quicKly assigned temporary stops and signage along
"Lynx is proud to be part of this effort ... but ultimately we are providing support to the the affected routes, which allowed their riders to access essential points like the hospital, doctor's office, and
B : S : grocery store.
The company's Boston-based advertising contractor, Direct Media USA, is donating a second commemarative bus due city of Orlando and following their direction," Johnson said.
(T ¥ The agency also took to social media to alert thel riders of the closures, handed out leafets, and reached out to
to arrive in the upcoming week. SunRail offered extended service Monday night for the vigil at the Dr. Phillips Center for waditional news outlets as well In order to share information about the detours and temporary stops.
the Performing Arts. Lynxalso assisted with to the Family. [ > stadium)
"They understand OneOrlando [because] they understand Boston Strong,” said Matthew Friedman, director of forthe farmies of victims and provided frea bus Sarvice.1o,over. 1,000 riders on Juna 19 for the vigH sarvice.
i icati JetBlue, which has thousands of flights to Puerto Rico from Orlando International Airport, “Lynx effectively navigated a mejor and unexpected disruption to fs bus service while ensuring that i a time of
marketing communications for Lynx. rp!
it Froe oS o Vieie et B ar et partrices b OrLan g Tawot tha crisi, riders could stil move through and access the affected urban area,” said Elizabeth Whitton, a

transportation planner with MetroPlan Orlando.
"My hope for this design is that it will help the community heal," Casa said. "It's a tough time, and we want people to vietims from the mass shooting Sunday are reported to be from Puerto Rico.
Edward Johnson, CEO of LYNX (and an alum of Eno’s Transit Senior
know we're all in this together.” Executive Program) added, “LYNX's primary role is to ensure we move
the citizens of Cenral Fiorida from thelr homes to places of
employment, entertainment and so forth safely and effciently. But,
also we support the community n time of need. While maintaining

As of 4 p.m. Tuesday, about 12 blocks of
Orange Avenue were still closed.

& Related

Lynx has also started an internal company website to collect money that will be donated to the OneCOrlando fund. Effoctive June 13, 2016 IS
Detour Links 7, 11,18 & 40 detoured routes along the affected corridor, our employees

rdinated for the City of Orlando for families.
of the victims of this tragic event and coordinated a transportation
solution to minimize trafic congestion in the city center for a
candlelight vigi with more than 50,000 people in atendance.”

The FBI Tampa Twitter account tweeted
Tuesday afternoon that it was helping
Orlando Police Department in

"This was such a small token of what we could do to show our spirit as well as get the message out to our entire
community: We are a unified Orlando," Johnsen said.

Emma Skeels
Reporter
Orlando Business Journal

Lynx was not the only transportation organization to step up however.
The Florida Department of Transportation, which operates commuter
rail service in the reglon, ran special SunRail service during the June
19" vigil and JetBlue has offered free flights to Orlando for relatives
and partners of victims.

"reopening some businesses and streets.

"If you see movement, that's what it is.
#orlandostrong"

N > 2 Public transportation - be it bus, rail, or plane ~touches every aspect
W e b I.I n k Orlando nightclub shooting: Read about the of a community. Lynx, SunRall, and JetBlue are a part of many people’s

http://www.bizjournals.com/orlando/blog/2016/06/lynx-un- - 1720514

veils-new-bus-wrap-commemorating-orlando.html Web Link Web Link
http://www.orlandosentinel.com/news/sunrail/os-lynx-sun- https://www.enotrans.org/article/public-tran-
rail-jethlue-mass-shooting-20160614-story.html sit-keeps-orlando-moving-despite-tragedy/

Jjruiter@orlandosentinel.com or



http://www.bizjournals.com/orlando/blog/2016/06/lynx-unveils-new-bus-wrap-commemorating-orlando.html
http://www.orlandosentinel.com/news/sunrail/os-lynx-sunrail-jetblue-mass-shooting-20160614-story.html
https://www.enotrans.org/article/public-transit-keeps-orlando-moving-despite-tragedy/
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LYNX Website Posting

Orlando Sentinel Article

@ Lynx

Facebook Post (765 Shares & 792 Reactions)

20K people expected to attend Sunday Lake
Eola vigil for Pulse shooting victims

CANDLELIGHT VIGIL FOR ORLANDO - MEMORIAL AT LAKE EOLA
ELVGSTON

LAKE EOLA

Areas in red, North Eola Drive, East Robinson Street, South Rosalind Avenue, Wall Sireet, Washington Sireet and East Central
Boulevard will all be shut down for the Puise shooting vigi at Lake Eola Park from 3 p.m. to 11 p.m. on Sunday. Areas highiighted in
purple are roads police are prepared to close If necessary. (riando Police)

JUNE 18, 2016, 11:41 PM

C ity officials are preparing for more than 20,000 people to attend a vigil for the
victims of the Pulse shooting at Lake Eola Park Sunday evening.

The vigil, scheduled to begin at 7 p.m. Sunday, will be preceded by a memorial at the
Cathedral Church of St. Luke at 6 p.m. It will be followed by a procession from there to the
lakeside park.

City of Orlando spokeswoman Cassandra Lafser said the Orlando Police Department will
patrol the memorial. But to for the safety of the attendees, she did not detail specifics of
the security plan.

"OPD will be there to ensure the safety and security of everyone at the vigil," Lafser said.
"They are aware and have appropriately allocated resources for this."

SunRail and Lynx have both made special accommodations to assist with transportation
on Sunday.

The first SunRail train on Sunday will be
southbound from the DeBary station at 5
p.m., and will make all stops on the way
to the Sand Lake Road station. It will
then return northbound from the Sand
Lake Road station, making all stops to
DeBary.

finue to recover after ‘There are five round-trip trains total,
the mass shooting at Puise nighiciub that left 48 victims dead and
another 53 Injured. Anti-Westboro Church protestors lned up
downtown to block them from family members and friends attending  DeBary at 10 p.m. and then making a
shooting victims funerals.

PICTURE GALLERY: Oriando residents o

with the last southbound train leaving

return northbound trip at 11:15 p.m. from
the Sand Lake Road station, according to
Governor Rick Scott's office said. Regular
SunRail fares will apply. Click here for the complete schedule.

Lynx will provide complimentary bus transportation to the vigil from Valencia College's
east campus on Econlockhatchee Trial, the West Oaks Mall in Ocoee and the parking
garage at the Osceola County administration building in Ki
information.

Click here for more

Several roads around Lake Eola will be closed from 3-11 p.m. Sunday. City officials
announced that the portions of North Eola Drive, East Robinson Street, South Rosalind
Avenue, Wall Street, Washington Street and East Central Boulevard that surround the lake
will be shut down.

Police are also prepared to close an extra block around the lake if necessary.

Organizers for the memorial at Lake Eola in downtown Orlando have asked participants to
bring flowers, candles and messages of peace.

Web Link
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Home | News and Events | Complimentary Transportation for Candielight Vigil
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Photos
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[Suniay o 10 o
LYNX will be providing complimentary event transportation
to & from the Candlelight Vigil for Orlando - Memorial
at Lake Eola from the following locations:

¥ Valencia College East Campus Parking Lots C & D (Pick up is in front of Building 8)
T01N. Ecnllbckhald\ee Trail, nnam FL 32825

Videos

From Lake Eola: 30(ersllws) IDW 1030 11:00 p.m. (Last bus) el

¥ West Oaks Mall SuperStop (Closest store is Dilard's)
9401 W Colonial Dr, Ocoee, FL 34761
To Lake Eola: 5:00, 5:30, 6:00, 6:30 pm.

LYMMO Orange and Grapefruit lines aiso will be running
‘every 5-7 minutes 5:00 p.m. - midnight.

Watch us:
Follow us:

COMPLIMENTARY TRANSPORTATION FOR CANDLELIGHT VIGIL

g 2%
From Lake Eola: 9:30 (First bus), 10:00, 10:30, 11:00 p.m. (Last bus) 2

¥ Osceola County Administration Parking Garage Cument Projocts
521 W. Bryan St., Kissimmee, FL 34741
To Lake Eola: 4:30, 5:00, 5:30, 6:00, 6:30, 7:00 p.m. Contactkdormation
From Lake Eola: 9:30 (First bus), 10:00, 10:30, 11:00, 11:30 p.m., 12:00 am. (Last bus) 455N. Garland Ave,

Orando, FL 32801

¥ Lake Eola Drop off/Pick up Location: €. Robinson and Cathcart Ave. P:(407) 841-LYNX

*All times may be adjusted as needed. inquiry@golynx.com

Tweets

LYNX Retweeted
Direct Media USA @ DirectMedialSA - Jun 22
In partnership with @lynxbusorlando we've donated a second

e e

fwestandwithorl...

#OrlandoUnited bus wrap #WeStandWithOrlando directmediausa.com

2:01am ‘ 2+ Follow
) noirsmith

Shout out to @lynxbuscrlando for free rides to

the vigil @ VW
o EECOm

8:12 PM - 19 Jun 2016

http://www.orlandosentinel.com/news/pulse-orlando-night-
club-shooting/os-lake-eola-vigil-sunrail-20160618-story.html

- Chris Nault
1 June 17 at 9:49pm - Orlando - é@

Transportation Update - LYNX will be providing complimentary event
transportation to & from Sunday's Vigil.

More updates will be posted as they are finalized.
We love you.
#ONEORLANDO

@ rwx
Sunday June 19

LYNX will be pr: ¥ event
h&mmmwwwwm Memorial
at Lake Eola from the folowing locations:
o Parking Lots &0
701 K. Ecenlockhatches Tral, Orlando, FL 22825
To Lake Eolac 5:00, 5:30, 6:00, 6:30 pm.
mu-tmm;mmmnn maqnmn-mm
£ West |
WWMRMRNNI

To Lake Bolac 500, 5 30,600, 630 p
mwtue—mmmww 10-!1 IINpl WW

k4
m!.llrmu. Wisgimenen, FL 34741

Bryan 51 and 5.
To Lake folac 430, 500, 5:30, 6:00, §:30, 700 pu
From Lake Eola: 930 (First bes), 1000, 10030, lIﬁ 130 pm, 1200 sm. Last bush
Fr Lake Ecka Drog up
Al times may be adjusted 35 nesded.

iiF Like W Comment # Share

QD-- 792

765 shares

View previous comments 3 of 66

Ambar Payne Question for those who take sunrail. What's the closest
stop/exit to the vigil tonight? I've never taken it before.

Like - Reply - £33 - 10 hrs

+ G Replies - 6 hrs

Jacqui Matthews Lindsey
e Like - Reply -1y 1- 8 hrs

Belindahasfavor Gwyn That is so Awesome of Lynx to do this. | worked for a
pretty decent company.

Like - Reply - 8 hrs



http://www.orlandosentinel.com/news/pulse-orlando-nightclub-shooting/os-lake-eola-vigil-sunrail-20160618-story.html
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Facebook Post (146 Shares & 200 reactions)

@ Lynx

Facebook Post

Central Florida Regional Transportation
¢ Authority(LYNX) added 3 new photos.
June 16 - @

This bus wrap was created in honor of the Pulse shooting victims. The
design includes a blue background of hope, a pulse flowing to the iconic
heart of Orlando and a special rainbow colored Lake Eola fountain. Also,
flying throughout the design are doves holding hearts or acacia leaves
honoring the 49 people who lost their lives. #0rlandoUnited

iir Like W Comment #» Share

@O Lisa Recca Sowers, Dina Hestera and 198 others Top Comments ™

146 shares

E Write a comment...

Angel Torres Oh my goodness thank you so much Lynx...your the best...my
= they all rest in peace #orlandostrong #orlandounited #DTO #pulsenightclub
#peace #love

Like - Reply - @ 5 - June 16 at 4:46pm

N As if | didn't already love them.. )

Like - Reply - @ 4 - June 16 at 11:17pm - Edited

lan Jordan Chaille The name of your website says it all. Go LYNX!! You guys
are amazing! Sincerely, a Jacksonville Transportation Authaority (JTA}
ambassador.

Like - Reply - @ 1 - June 17 at 3:33pm - Edited

Linda Gonzalez Thank you LYNX. Makes me proud to be a former LYNX
employee

Like - Reply - @3 - June 16 at 7:41pm

Nelson Hugo Boss So sad...they had everyone's pics on the news last

night...such lovely people. Numbed by the whole thing. They are angels then
and now.
Like - Reply - June 18 at 6:02am
Michelle Andino Amazing! | hope | see it around! Thank you Lynx! O
#OrlandoStrong #0rlandoUnited
Like - Reply - @2 - June 16 at 6:41pm
il Simon Duvall Great job and a quick turnaround!
Like - Reply - @ 3 - June 16 at 5:05pm
l Raul Diaz This is absolutely beautiful, well done Lynx!!
B Like - Reply - @1 June 16 at 9:16pm

ﬁ Ricardo Raul Saavedra That beautifull Thanks Lynx

| Like - Reply - @ 1 June 16 at 11:14pm

H Chris Whitfield | also like that the regular bus is pink. This is fantastic.
Like - Reply - @ 2 - June 16 at 6:39pm

Sher Latchman Great job. Proud to be part of the LYNX family. United we
§ stand.
Like - Reply - @1 - June 17 at 10:11am

w Carlos A. Arganda My picture 06.12.14

m Kyle Ledford Amazing. Thank you Lyrx A
Like - Reply - June 16 at 11:54pm

ﬂ AD Llompart Beautiful

Like - Reply - June 17 at 6:06am

' Carol Alfonso Bus 154-414 everybody! ¢
Like - Reply - @ 3 - June 16 at 6:18pm

Shawn Howard Sean George Travis Newton
Ll Like - Reply - @1+ June 16 at 11:13pm

“+ 2 Replies

E Ashley Bellaflores Lauren Bellaflores
Like - Reply - @ 1 - June 16 at 9:47pm

F Priya D Latchman Sher Latchman
<l
Al Like - Reply - @1 - June 17 at 9:46am

Write a comment...

Sean George Could not be more proud to work for sueh an amazing company.

Authority(LYNX)
June 19 - @

@ Central Florida Regional Transportation

Getting ready to go from West Oaks Mall! #OrlandoStrong

il Like W Comment

Lia Azeal, Malik Parkinson, Marianamor Saltapicchio and 51 others
like this.

Top Commen)

2 shares

@ Central Florida Regional Transportation Authority(LYNX) This is a special
event bus that will take you directly to Lake Eola for the candlelight vigil.
June 19 at 2:05pm

' Paula Brown | understand that, so that would make it an express route
June 19 at 2:06pm
Paula Brown What's the route? s it express with no other stops?
June 19 at 2:02pm
Amy Copeland It's only one pick up stop
June 19 at 2:10pm
I Paula Brown Thanks Amy. | didn't want to be on a bus making multiple
slops.
June 19 at 2:11pm

Gilbert Tejeda Novabus
r June 20 at 11:16am




Category: Best Marketing and Communications to Highlight Transit Needs/Funding
Subcategory: Partnership
Entry Title: Pulse

) LYNX

COMMUNICATIONS: (Website, Social Media and Media coverage)

Facebook Post LYNX Pulse Analytics
Central Florida Regional Transportation 3 shares
7 Authority(LYNX) ' Ceritha Wilkins Erskine Proud to have served OGPS for 20 yrs driving on of LYNX
dune 15 - & those big old yellow buses.. ()

June 19 at 8:41pm

A big thank you to Orange County Public Schools for helping the cause! 02 - June 20 at 6:58am
#QOrlandoUnited == Joanne Counelis Thank you but | didn't get to ride in it in Orlando Florida P“ ISE n“nl“lcs:
3 E today.
N - - 1

‘= Lorraine Warden That's my bus
a.?;'_E ©2 - June 20 at 4:40am u 336% Weekly reOCh
Eric Kennedy Thank you OCPS, you rack! () u 281% ehg(]gemen’f
@1 June 19 at 6:42pm increose
Meil Ferris Don't forget lynxs
@1 - June 19 at 7:01pm . .
ﬂ.‘“ ' Lorraine Warden They were the one saying thank you to OCP'S so no u 21 ,000 m preSSIO ns on
:mmes farglm about lynx -I-O p twee-l-
une 20 at 8:20am - Edited

Nell Ferris | no that but lyn is always getting a bad name for it's self

Juesoaiessan ® Record number of
A Uka W Gomment shares, likes, retweets, @

impressions and reach.

Saed Barzan, Malik Parkinson, Marianamor Saltapicchio and 46 Top Comments =
others like this.

NORMAL OPERATIONS RESUMED:
10 days later, detours were lifted and the agency restored normal service. While the community continues to mourn the Pulse
Nightclub fragedy, we continue to partner together to keep our community #OrlandoUnited.

LYNX Alert for Resumed Service Tweet

LYNX
A

'I'l
l.l:-ll
Effective immediately:
Links 7, 11,18 & 40
have resumed their
regular routing.

LYNX @lynxbusorlando - Jun 21
@ SERVICE ALERT UPDATE: Stops along Orange Avenue have resumed
their normal routing.

9 For more info contact Customer Service: 407.841.LYNX (5969)
TOD Customers: 407.423.0767 = www.golynx.com






